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FORMULARIO DE CRIAGAO DE DISCIPLINA CD-01

1 NOME DO PROGRAMA: Programa de Pés-Graduagao em Administracao

2 |Proposta de

X Criagao de |[] Exclus&o de [ 1 Mudanga de |[] Alteragéo do |[] Alteragéo de |[] Outro
disciplina disciplina da grade |denominacao da | n°® de créditos pré-requisitos
curricular disciplina da disciplina

3 DISCIPLINA

Nome: Comportamento e Mudanga Organizacional

Departamento | s ias Administrativas - CAD
responsavel
Data da Anuéncia do Departamento: / / Anexar documento

Area de Concentrag3o:

Classificagdo: [] Obrigatéria |[X] Optativa
Teorica: 30 horas

Carga horaria " Total de créditos
Pratica: horas

Pré-requisitos: X Nao |[[] Sim:

A disciplina esta sendo proposta para o(s) nivel(is) de:

[_] Mestrado profissional X Mestrado académico [ ] Doutorado

4 |Justificativa

A disciplina em questdo é fundamental para discutir como os movimentos micro e macro de
mudancgas afetam a forma de reacdo dos individuos, impactando diretamente nos resultados
dessas mudangas. Normalmente, a discussdo sobre mudanga no mundo corporativo,
principalmente, gira em torno do ambito contabil/financeiro, porém, alguns trabalhos cientificos ja
se debrucaram sobre isso e a realidade se mostrou controversa. O insucesso de uma mudanga
esta mais relacionada ao comportamento dos individuos envolvidos nela, do que ao processo de
mudanca em si. Assim, a disciplina visa explorar essa discussao e controversas referentes a este
tema, assim como trazer apontamentos diretivos para se obter maior aceitagdo como reacao as
mudangas. Todo tipo de mudanga sera tratado e discutido, principalmente as mudancas
emergentes como IA e mudancas drasticas historicas, como pandemia. Além disso, também serao
discutidas mudancgas incrementais.
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5 | Objetivos
Descrever as habilidades que se espera que o aluno adquira ao concluir a disciplina.

Aprofundar o conhecimento do aluno em conteudos de comportamento e mudanga organizacional,
capacitando-os a terem uma visdo mais cientifica e estratégica desses itens, conseguindo explorar lacunas
que contribuem com o avango na ciéncia e na pratica.

6 |Ementa
Descrigao sumaria ou os tépicos constantes do conteudo programatico, de modo a dar uma idéia sobre
a disciplina

Mudancga Organizacional

- Conceitos e defini¢des (micro, meso e macro)

- Processo de mudanca e o RH

- Comportamento individual @ mudanga organizacional
- Lideranga e comportamento individual &8 mudanca

- Resisténcia a mudanca

Comportamento humano nas organizagbes
- Percepgéo e comportamento

- Grupo e equipe

- Cultura organizacional

- Competéncias

- Clima organizacional

- Motivacao

- Satisfacao no trabalho

- Comprometimento

- Cidadania organizacional

- Diversidade e incluséo

- Assédio

- Ferramentas de Medidas do Comportamento Organizacional

7 |Bibliografia

Deve ser atualizada e permitr uma visao critica das pesquisas na area, em linha com as diretrizes
expressas no topico Ementa, acima. Idealmente incluir artigos que descrevem pesquisas realizadas e
seus resultados

Ao final, porque aqui ficou desconfigurado.

8 |Forma(s) de avaliagao
Deve idealmente avaliar de modo pratico as habilidades que se espera que o aluno adquira ao cursar a
disciplina

Trabalhos individuais de criacdo de questbes; Avaliagao individual de resposta a questdes;
Resumos; Trabalho final em grupo com formato livre para estimular criatividade.

|9 | DOCENTE(S) RESPONSAVEL(IS)
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Nome:

Livia Almada Neves

X] DOCENTE UFJF [ _]JDOCENTE EXTERNO - INSTITUICAO:

Nome:

[0 DOCENTE UFJF [ _IDOCENTE EXTERNO - INSTITUICAO:

10 | RECURSOS HUMANOS E MATERIAIS

X N&o serdo necessarios recursos humanos e/ou materiais adicionais em consequéncia da
criacdo da disciplina.

[ 1 Serdo necessarios recursos humanos e/ou materiais em consequéncia da criagédo da disciplina.
Citar e justificar.

11 |APROVAGAO

Aprovado pelo Colegiado do Programa em: / /

Carimbo e Assinatura do(a) Coordenador/a
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SEMANA 1:

4. ARMENAKIS, A.A.; HARRIS, S.G.; MOSSHOLDER, K.W. Creating readiness for organizational change.
Human Relations. New York, v.46, n.6. p. 681-704, jun. 1993. Disponivel em:
https://www.researchgate.net/publication/211381460 Creating Readiness for Organizational Change

5. ARMENAKIS, A.A.; BEDEAIN, A.G. Organizational change: a review of theory and research in the 1990s.
Journal of Management, v.25, n.3, p. 293-315, 1999. https://doi.org/10.1177/014920639902500303

8. BARDINI, C.; SILVA, N. O conceito de mudanca organizacional na perspectiva dos paradigmas
socioldgicos: uma revisdo integrativa. Didlogos Interdisciplinares, v.8, n.6, p.135-155, 2019. Disponivel em:
https://revistas.brazcubas.br/index.php/dialogos/article/view/749

3. BURNES, B. Kurt Lewin and complexity theories: back to the future? Journal of Change Management, v.4,
n.4, p.309-325, 2004a. DOI: 10.1080/1469701042000303811

2. . Kurt Lewin and the Planned Approach to Change: A Re-appraisal. Journal of Management
Studies, v.41, p.977-1002, 2004b. Disponivel em: https://onlinelibrary.wiley.com/doi/epdf/10.1111/j.1467-
6486.2004.00463.x

11. KEBER, K.W.; BUONO, A.F. Rethinking organizational change: reframing the challenge of change
management. 2004. Disponivel em: https://www.researchgate.net/profile/Kenneth-
Kerber/publication/281178683 Rethinking Organizational Change Reframing the Challenge of Change
Management/links/55da457808ae9d65949 1edab/Rethinking-Organizational-Change-Reframing-the-
Challenge-of-Change-Management.pdf

10.MANTERE, S.; SCHILDT, H.A.; SILLINCE, J.A.A. Reversal of strategic change. Academy of
Management Journal, v.55, n.1, p.172-196, 2012. http://dx.doi.org/10.5465/am;j.2008.0045

9.MINTZBERG, H.; WESTLEY, F. Cycles of organizational change. Strategic Management Journal, v.13,
n.S2, p.39-59, 1992. https://doi.org/10.1002/smj.4250130905

1. MORGAN, G. Imagens da Organizac¢ao. Traduzido por Geni G. Goldschimidt. 2 ed. Sdo Paulo: Atlas,
2006. (enviado por mim)

6. WOOD Jr., T. Mudancga organizacional: uma abordagem preliminar. Revista de Administracdao de
Empresas, v.32, n.3, pg.74-87, jul./ago., 1992. Disponivel em:
https://www.scielo.br/j/rae/a/8bSSWymGgFkCijsPBPrmbptR/?format=pdf

7. WOOQD Jr., T.; CURADQ, I.B.; CAMPQS, H.M. de . Vencendo a crise: mudanca organizacional na Rhodia
Farma. RAE — Revista de Administra¢do de Empresas, Sdo Paulo, v.34, n.5, p. 62- 79, 1994. Disponivel em:
https://www.scielo.br/j/rae/a/G8HtJ4h9YQ8pttdp4cNgmBR/?format=pdf&lang=pt

SEMANA 2:

8. AVEY, J.B.; WERNSING, T.S.; LUTHANS, F. Can positive employees help positive organizational change?
The Journal of Applied Behavioral Science, v.44, n.1, p.48-70, 2008. Disponivel em:
http://jab.sagepub.com/cgi/content/abstract/44/1/48

2. CHOI, M. Employees’ attitudes toward organizational change: a literature review. Human Resource
Management, v.50, n.4, p.479-500, 2011. DOI:10.1002/hrm.20434
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6. GIOIA, D.A.; CHITTIPEDDI, K. Semsemaking and sensegiving in strategic change initiation. Strategic
Management Journal, v. 12, p.433-448, 1991. Disponivel em:
https://www.researchgate.net/publication/292356631 Sensemaking and sensegiving in_strategic chang
e_initiation

3. LINES, R. Influence of participation in strategic change: resistance, organizational commitment, and
change goal achievement. Journal of Change Management, v.4, n.3, 2004. Disponivel em:
https://www.researchgate.net/publication/211390260 Influence of participation in_strategic change R
esistance organizational commitment and change goal achievement

4, . The structure and function of attitudes toward organizational change. Human Resource
Development Review, v.4, n.1, p.8-31, marco 2005. Disponivel em:
https://journals.sagepub.com/doi/abs/10.1177/1534484304273818

5. OREG, S.; VAKOLA, M.; ARMENAKIS, A. Change recipients’ reaction to organizational change: a 60 — year
review of quantitative studies. The Journal of Applied Behavioral Science, v. 4, n.47, p.461-524, 2011.
https://doi.org/10.1177/0021886310396550

7. VAKOLA, M.; TSAOUSIS, I.; NIKOLAU, I. The role of emotional intelligence and personality variables on
attitudes toward organizational change. Journal of Managerial Psychology, v.19, n.2, p.88-110, 2004. DOI:
10.1108/02683940410526082

1. WEBER, P.S.; WEBER, J.E. Changes in employee perceptions during organizational change. Leadership &
Organizational Development Journal, v.22, n.6, p.291-300, 2001. Disponivel em:
https://www.emerald.com/insight/content/doi/10.1108/01437730110403222/full/pdf?title=changes-in-
employee-perceptions-during-organizational-change

SEMANA 3:

15. ALMADA, L. Reacdo individual 3 mudanga de servidores do Instituto Federal de Minas Gerais em relagao
ao processo de fusdo. (Dissertacdo de Mestrado). 95f. 2014. Centro de Pds-graduacdo e Pesquisa em
Administracdo (CEPEAD) da Universidade Federal de Minas Gerais. Belo Horizonte, 2014, 95f. Disponivel
em: http://hdl.handle.net/1843/BUBD-QVEKFV

13. BAREIL, C. Two Paradigms about Resistance to change. Organizational Development Journal, v.31, n.2,
p.59-71, 2013. Disponivel em:
https://www.proguest.com/openview/5d682d6e1f0856146d360521b396c¢733/1?pg-
origsite=gscholar&cbl=36482

7. ERVIN, D.G.; GARMAN, A.N. Resistance to organizational change: linking research and practice.
Leadership & Organization Development Journal, v.31, n.1, 2010. Disponivel em:
https://www.emerald.com/insight/content/doi/10.1108/01437731011010371/full/pdf?title=resistance-to-
organizational-change-linking-research-and-practice

12. FORD, J.D.; FORD, L.W.; D’AMELIO, A. Resistance to change: the rest of the story. Academy of
Management Review, v.33, n.2, p.362-377, 2008. https://doi.org/10.5465/amr.2008.31193235

6. HERNANDEZ, J. M. C.; CALDAS, M. P. Resisténcia a mudancga: uma revisdo critica. RAE — Revista de
Administracdo de Empresas, Sdo Paulo, v.41, n.2, p. 31-45, 2001. Disponivel em:
https://www.scielo.br/j/rae/a/M4sgihqTz3GN3pPT9jfp3bh/?format=pdf
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1. HUSSAIN, S.T. et.al. Kurt Lewin's change model: A critical review of the role of leadership and employee
involvement in organizational change, Journal of Innovation & Knowledge, v. 3, n. 3, p. 123-127, 2018.
https://doi.org/10.1016/}.jik.2016.07.002. (Acesse o PDF gratuitamente pelo site da DOI)

2. KOTTER, J.P. Leading change: why transformation efforts fail. Havard Business Review, Best of HBR,
January, 2007. Disponivel em: https://hbr.org/1995/05/leading-change-why-transformation-efforts-fail-2

3. MANSARAY, H.E.. The Role of Leadership Style in Organisational Change Management: A Literature
Review. Journal of Human Resource Management, v. 7, n. 1, p. 18-31, 2019. doi:
10.11648/j.jhrm.20190701.13

14. OREG, S. Resistance to change: developing an individual differences measure. Journal of Applied
Psychology, v.88, n.4, p.680-693, 2003. https://doi.org/10.1037/0021-9010.88.4.680

10. . Personality, context, and resistance to organizational change. European Journal of Work and
Organizational Psychology, v.15, n.1, 2006. Disponivel em:
https://www.tandfonline.com/doi/abs/10.1080/13594320500451247

5. OREG, S.; BERSON, Y. Leader’s impact on Organizational change: bridging theoretical and methodological
chasms. Academy of management annals, v.13, n.1, 2019. Disponivel em:
https://journals.aom.org/doi/abs/10.5465/annals.2016.0138

11.PARDO DEL VAL, M.; FUENTES, C.M. Resistance to change: a literature review and empirical study.
Management Decision, v.41, n.2, p.148-155, 2003. Disponivel em http://www.emeraldinsight.com/0025-
1747.htm

9. PIDERIT, S.K. Rethinking resistance and recognizing ambivalence: a multidimensional view of attitudes
toward an organizational change. Academy of Management Review, v.25, n.4, 2000. Disponivel em:
https://www.researchgate.net/publication/280687807 Rethinking Resistance and Recognizing Ambivale
nce A Multidimensional View of Attitudes Toward an Organizational Change

4. POLICARPO, R.V.S,; BORGES, R.S.G.; ALMADA, L. Lideranca e reagdes individuais a mudanca
organizacional. Revista Ciéncias Administrativas, v.24, n.2, p.1-19, maio/ago 2018. Doi: 10.5020/2318-
0722.2018.7197

8. SZABLA, D.B. A multidimensional view of resistance to organizational change: exploring cognitive,
emotional, and intentional responses to perceived change leadership strategies. Human Resource
Development Quarterly, v.18, n.4, p. 525-558, 2007. Disponivel em:
https://onlinelibrary.wiley.com/doi/abs/10.1002/hrdq.1218

SEMANA 4:

11. ALMEIDA, L.A.; BIANCO, M.F. A Tematica Competéncias nos Estudos Organizacionais: Uma Revisdo
Integrativa. Revista FSA, v.20, n.2, 2023. Disponivel em:
http://www4.unifsa.com.br/revista/index.php/fsa/article/view/2672

X. BERGER, P.; LUCKMANN, T. A construcdo social da realidade. 23 ed. Petrépolis: Vozes, 2003.

8. COGHLAN, D. Managing Organizational Change through Teams and Groups. Leadership & Organization
Development Journal, v.15, n. 2, p. 18-23, 1994. https://doi.org/10.1108/01437739410055335
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5. DENISON, D.; NIEMINEN, L.; KOTRBA, L. Diagnosing organizational cultures: A conceptual and empirical
review of culture effectiveness surveys. European Journal of Work and Organizational Psychology, v.23, n.1,
p.145-161, 2014. DOI: 10.1080/1359432X.2012.713173

1. GIOIA, D. A.; POOLE, P. P. Scripts in Organizational Behavior. Academy of Management Review, v.9, n.3,
p.449-459, 1984. doi:10.5465/amr.1984.4279675

2.JO HATCH, M.; SCHULTZ, M. Relations between organizational culture, identity and image. European
Journal of Marketing, v. 31, n. 5/6, p. 356-365, 1997. https://doi.org/10.1108/eb060636

7. PEREIRA, G. et al. Cultura organizacional e aprendizagem: uma revisdo integrativa. Enciclopedia biosfera,
v.18, n.36, 2021. Disponivel em: https://www.conhecer.org.br/ojs/index.php/biosfera/article/view/5259

9. PESTANA, J.G. Cultura Organizacional e Competéncias do Século XXI no Mundo VUCA. (Dissertagdo de
Mestrado). 121f. Mestrado em Gestdo de Recursos Humanos. Universidade Europeia. Lisboa, 121f,,
set.2020.

6. RAPOSO, R.J.A.M. Modelos operativos da cultura organizacional. Lusiada. Economia & Empresa, n.28,
2020. Disponivel em: http://dspace.lis.ulusiada.pt/bitstream/11067/5602/3/lee 28 2020 08.pdf

3. SHEIN, E.R. Coming to a New Awareness of Organizational Culture. Sloan Management Review, v. 25, n.
2, p. 3-16, Winter 1984. Traduzido por André A. Abramczuk. Disponivel em:
https://www.researchgate.net/profile/Andre-

Ambrosio/publication/284435496 Schein's article translated to Portuguese/links/565313c908aefe619b1
8f2f7/Scheins-article-translated-to-Portuguese.pdfv

4. SMOLLAN, R.K.; SAYERS, J.G. Organizational culture, change and emotions: a qualitative study. Journal of
Change Management, v.9, n.4, p.435-457, December 2009. Disponivel em:
https://www.researchgate.net/publication/39728737 Organizational Culture Change and Emotions A
Qualitative Study

X. TAJFEL, H.; TURNER, J.C. The social identity theory of intergroup behavior. In: WORCHEL, S.; AUSTIN,
W.G. (Ed.). Psychology of intergroup relations. 2 ed. Chicago: Nelson-Hall, 1985, p. 7 — 24.

X. TAJFEL, H. Human groups and social categories. Cambridge: Cambridge University Press, 1981.
10. TEIXEIRA DE SOUZA, M.; ALMADA SANTOS, F. C.. Operational Skills and Industry 4.0: Systematic

Literature Review. Future Studies Research Journal: Trends and Strategies, v.12, n.2, p.264—-288, 2020.
https://doi.org/10.24023/FutureJournal/2175-5825/2020.v12i2.499

SEMANA 5:

1. AL-SHAMMARI, M.M.. Organizational Climate. Leadership & Organization Development Journal, v. 13, n.
6, p. 30-32, 1992. https://doi.org/10.1108/01437739210021884

6. AZIRI, B. Job satisfaction: a literature review. Management Research And Practice, v. 3, n.4, p. 77-86,
2011. Disponivel em:
https://citeseerx.ist.psu.edu/document?repid=rep1&type=pdf&doi=136e0e77dd3387e59954df73294d3e0114
a08435
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